Appendix

Business Operations Framework
Key Performance Indicators
Financial Statements

+ Overall Agency

Risk Management Loans

+ 2013 Fiscal Year - 2017 Fiscal Year Risk Management Loans -

+ 2017 Fiscal Year Self-Assessment and Risk Management Loans -

Product Outline
* Product Outline of Flat 35 (Purchase Program)
* Product Outline of Flat 35 (Purchase Program) (Refinance)

* Product Outline of Loans for Recovery from Disasters
(Great East Japan Earthquake)

* Product Outline of Housing Loans for Recovery from Disasters

(For the General Public)

* Product Outline of Urban Development Loans
(Short-Term Project Loan)

* Product Outline of Loans for Construction of Rental Housing -

* Product Outline of Loans for Renovating Common Areas of
Condominiums [for Condominium Associations
(in the case of Condominium Management Center
Guarantee)] -

Corporate Data
* History of Former GHLC and JHF
* Related Data
+ Executives and Organization Chart
* For Inquiries
*+ Head Office and Regional Offices
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