
2010

（Former GHLC）

Issued by:
Japan Housing Finance Agency
PR Group, Corpoate Strategy Department
1-4-10 Koraku, Bunkyo-ku, Tokyo 112-8570
TEL 03-5800-8019
http://www.jhf.go.jp/

This booklet is printed on 100% post-consumer

recycled paper with soy-based ink.

August 2010

2010



Location of Head Office and Regional Offices

(As of July 1, 2010)

For consultation about Flat 35, JHF loans 
and repayments, contact the Customer 
Call Center.

1 048-615-0420 Hours: 9:00 - 17:00 (closed on national holidays and around the New Year period)

h a l l o    f l a t 3 5

0570-0860-35

Head Office

1-4-10 Koraku, Bunkyo-ku, 

Tokyo 112-8570

Tel: 03-3812-1111 (operator)

3-13, Kita 3-jo Nishi 13-chome, 

Chuo-ku, Sapporo-shi 060-0003

Tel: 011-261-8301 (operator)

Hokkaido Branch
〔Hokkaido Pref.〕

Tohoku Branch
〔　　　　　　　　　　　　　　　〕Aomori, Iwate, Miyagi, Akita, 

Yamagata and Fukushima Pref.

Metropolitan Branch
〔　　　　　　　　　　　　　　　　　　〕Ibaraki, Saitama, Chiba, Tokyo, 

Kanagawa, Yamanashi and Shizuoka Pref.

Kinki Branch
〔　　　　　　　　　　　　　　〕Shiga, Kyoto, Osaka, Hyogo, 

Wakayama and Nara Pref.

1-3-18 Katahira, Aoba-ku, 

Sendai-shi 980-0812

Tel: 022-227-5012 (operator)

1-4-10 Koraku, Bunkyo-ku, 

Tokyo 112-8671

Tel: 03-5800-9300 (operator)

1-8-8, Chiyoda-cho, 

Maebashi-shi 371-8588

Tel: 027-232-6653 (operator)

3-20-16, Shinsakae, Chikusa-ku, 

Nagoya-shi 464-8621

Tel: 052-263-2907 (operator)

Sumitomo Seimei Bldg., 

4-5-20 Minami-Honmachi, 

Chuo-ku, Osaka-shi 541-8546

Tel: 06-6281-9260(operator)

Kanazawa Chuo Bldg., 

4-12 Marunouchi, 

Kanazawa-shi 920-8637

Tel: 076-233-4251 (operator)

2-10-8, Banc-cho, 

Takamatsu-shi 760-0017

Tel: 087-825-0621 (operator)

8-3, Moto-machi, Naka-ku, 

Hiroshima-shi 730-0011

Tel: 082-221-8694 (operator)

4-1-37 Tenjin, Chuo-ku, 

Fukuoka-shi 810-8657

Tel: 092-722-5018 (operator)

2-16-11, Suizenji,

 Kumomoto-shi 862-0950

Tel: 096-387-3701 (operator)

Kita-Kanto Branch
〔　　　　　　　　　　　　  〕

Tokai Branch
〔Gifu, Aichi and Mie Pref.〕

Hokuriku Branch
〔Toyama, Ishikawa and Fukui Pref.〕Tochigi, Gunma, Niigata 

and Nagano Pref.

Shikoku Branch
〔Tokushima, Kagawa, Ehime and Kochi Pref.〕

Chugoku Branch
〔　　　　　　　　　　　　　　　　　  〕

Kyushu Branch
〔Fukuoka, Saga and Nagasaki Pref.〕

Minami-Kyushu Branch
〔　　　　　　　　　　　　　　 〕Shimane, Tottori, Okayama, 

Hiroshima and Yamaguchi Pref.
Kumamoto, Oita, Miyazaki 
and Kagoshima Pref.
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・General inquiries can be made from anywhere in Japan for the cost of a local call.

・If you are using an IP phone, PHS, etc., please call the following number (regular fees apply).

・If there is any material difference between Japanese original version and this English 

translation, the Japanese original version shall prevail.
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1. This Booklet is a disclosure material (explanatory material related to the operational 

and financial situations) prepared based on the “Law related to public disclosure of 

information held by incorporated administrative agencies” (Law No. 140, 2001).

2 Explanatory notes 

(1) Rounding of figures

Amounts are rounded to the nearest unit. Percentages (%) are rounded off at the 

second decimal point in principle. Components do not sum to the totals because 

of rounding.

(2) Indication method 

Items with values less than a unit are indicated as “0” while items with no 

statistical figures are indicated as “–.”

3. Information on JHF, including those in this booklet, is available on its website 

(http://www.jhf. go.jp/).

4. If there is any material difference between Japanese original version and this 

English translation, the Japanese original version shall prevail.
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Message from the President

Three years have passed since the Japan Housing Finance Agency (JHF), an incorporated administrative 
agency, was established in April 2007.

In April 2006, when the JHF was still called the Government Housing Loan Corporation (GHLC), it set the 
following management concept:
“Based on independent, transparent and efficient management, and in pursuit of the creation of 
customer value, we will provide various kinds of financial services to supply liquidity in the housing 
fi nance market, thus contributing to the improvement of housing in our country.”

In line with this concept, various measures have been promoted under a transparent management 
system, including the improvement of product features of the “Flat 35,” fi xed rate mortgages. We also 
implemented cost reductions and productivity improvements through drastic reconstruction of the IT 
system and the streamlining of the organizational structure, as well as improvements in the risk 
management system and compliance.

Last year, as part of the “Emergency Economic Countermeasures for Future Growth and Security” 
program by the national government, the interest-rate reduction for “Flat 35S” was expanded, prompting 
acquisition of high quality houses.  We are committed to improve the nation’s living environment through 
housing fi nance.

As this year marks the fourth year of the fi rst medium-term plan, which runs from FY 2007 to 2011, we 
consider it a very important time for ensuring the achievement of our targets.  In FY 2009, a single-year 
balance of payments surplus of 1.2 billion yen was posted in accounts other than the outstanding loan 
management account (legacy assets inherited from GHLC, except for accounts related to the succession 
of the defunct Housing Loan Guarantee Association), which was one of the important goals in the 
medium-term plan.  We will continuously work hard to improve the single-year balance of the outstanding 
loan management account not to depend on government subsidies soon.

The global economy is facing significant change.  We will strive to meet the persistent need of the 
Japanese people for long-term fixed-rate mortgages, and contribute to the promotion of durable 
housing, the reduction of carbon dioxide emissions and the expansion of Japan’s RMBS (residential 
mortgage-backed securities) market.  We also intend to provide workout plans for customers who seek 
consultation on existing mortgage terms.  All our executives and staff are committed to make steady 
efforts toward new growth for the Japanese economy and meet the expectations of customers, 
accredited fi nancial institutions, the housing industry and related organizations.

We appreciate your continuing support.
July 2010

President
Japan Housing Finance Agency
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Based on independent, 

transparent and effi cient management, 

and in pursuit of the creation of customer value, 

we will provide various kinds of fi nancial services to supply 

liquidity in the housing fi nance market, 

thus contributing to the improvement of housing in our country.

Management concept

Logo concept

Pillars supporting a roof are represented by the letters J, H and F.  The line representing the ground is intended to create an uplifting 
feeling, and the sphere symbolizes security and expanse.  The green color represents growth and vitality.  The logo symbolizes the 
fusion between the JHF and the world of housing.
※ JHF is an abbreviation of Japan Housing Finance Agency.

JHF profi le 

Establishment: April 1, 2007

Mission: JHF shall provide liquidity to housing 

market by secondary market operation, purchasing 

mortgages originated by private lenders and 

securitizing those loans into MBS.  JHF shall also 

provide information to public to enhance financial 

literacy and knowledge on good quality houses that 

meet the changing environment regarding living 

standard of Japanese people. JHF shall also provide 

liquidity to housing market by direct loan origination 

as well, for such areas which are diffi cult for private 

f inancia l  inst i tut ions to  handle as d isaster 

mitigation. JHF is committed to improve the safety 

and soundness of the living of Japanese people and 

thus enhance the social welfare.

Capital: 697.655 billion yen

 (estimation for the end of FY 2010＊, fully paid in by the government)

＊A value refl ecting a redemption to the national coffi n of 230 billion yen 

after reviewing the implementation of the fi rst supplementary budget for 

FY 2009 and the budget for FY 2010

Number of directors and employees: 955 (as of April 1, 2010)

Operations: securitization, housing loan insurance service, loan origination

Offi ces: Head Offi ce: 1-4-10, Koraku, Bunkyo-ku, Tokyo, 112-8570

Branches: 11 branches in major cities nationwide

Size of mortgage portfolio
34.2318 trillion yen (as of March 31, 2010)

of which 4.54 trillion yen represents mortgages purchased 

through secondary market operation and 30.137 trillion 

yen represents loans originated by GHLC and JHF




